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HELP   HEALTHCARE ENGLISH LANGUAGE PROGRAMME  

Project No 2014-1-ES01-KA203-004735 

THE QUALITY OF MEDICAL SERVICES DEPENDS ON EFFECTIVE 
COMMUNICATION SKILLS! 

Welcome to HELP Healthcare English Language Programme - an innovative 
learning programme for English language learners at Higher Education and for 
healthcare professionals at CEFR level B1 and B2. HELP consists of 14 medical and 
6 intercultural modules that can be used by both training staff and students for free 
for non-commercial purposes. HELP provides a high standard foreign language and 
intercultural training in Higher Education that prepares students for their career that 
more and more takes place at a European workplace. 

HELP has been funded by the European Commission under the Erasmus+ programme 
and   addresses two political priorities of the EU: ICT and Open Source usage and 
Multilingualism by using ICT to modernise European Union Higher Education and 
strengthen quality mobility and cross-border cooperation. The key aspects are 
internationalisation, promotion of labour market integration and enhancing 
competitiveness in the healthcare industry. 

HELP allows Higher Education institutions to be open to more flexible learning and to 
introduce more access routes. It also allows more flexibility of higher education studies 
focused on both, the labour market and the wider society. 

We brought together an international interdisciplinary staff to create the programme. 
The international team was composed of language teachers, linguists, pedagogues, 
medical doctors and software engineers from seven countries. They were aware of the 
gaps in the provision of high standard foreign language and intercultural training in 
Higher Education that prepare students for professional life.  Similar didactical design 
was used for the modules of the learning programme. Authors brought in a real 
treasure, a European Perspective of various didactical approaches – different national 
“handwritings”. Thanks to funding from the EU we could create a product of successful 
European cooperation and with a European perspective. 

Who is this programme for?  

HELP has been designed for development of a quality language programme in Higher 
Education. The programme benefits everyone who wants or needs to improve their 
English language skills working in the healthcare industry: 

• Nurses, care workers and other healthcare professionals who require further learning, 
in English language both formal and/or informal, to assist in the needs of their 
workplace;  
• Universities, Medical High Schools, Language Centres and European language 
teachers who teach English for Medical Purposes;  
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• European students from Medical Universities and Medical Centres or BA and MA 
programmes who want to undertake an apprenticeship or internship, attend courses or 
take up Erasmus programmes in another European country;   
 
• European medical graduates and healthcare workers who want to develop 
professionally and become mobile within the EU labour market;  
 
• Local governments and stakeholders dealing with challenges linked to 
internationalisation in care for the elderly and healthcare in general;  
 
• Translators who deal with documents related to the medical or healthcare field;  
 
• Service and management staff working in the growing sector of medical tourism. 
 

How is it different from other learning programmes?  

HELP is a modular, media supported training programme. The modular content covers 
a number of healthcare related subjects. Authors’ intention is to contribute to 
consolidate professional knowledge, learnt in the national language and presented 
the most relevant medical topics in a practical way. Usefulness of content for practice 
is the most important motif in language learning. Authors also sought to keep a good 
balance between professional focus and development of communication skills. 
The content and media address also the emotional side to support learning. The new 
prerequisites for foreign language and intercultural competences are transforming 
the teaching techniques, approaches, methods and equipment. HELP fulfils specific 
practical communication requirements for different fields of professional activity 
(care, hospital, medical tourism), as well as ethical and intercultural preparation 
in a holistic way. This means, overcoming patchwork materials and using the well 
thought out learning supports which include audio, video and app for formal and 
informal learning settings. 

HELP meets the formal education requirements during professional studies, for 
further learning and just-in-time workplace orientation. 

How to use the learning programme?  
 
HELP is an English language learning programme for higher education health care 
students and staff. The programme seeks to satisfy important and common 
professional communication needs for routine situations in hospital and care 
environments. HELP contributes to consolidate professional knowledge but can’t 
address all professional topics in the way as a specialist book on medicine can. HELP 
focuses to develop the four communication skills – listening, speaking, reading and 
writing and puts emphasis on the speech development.  

Concerning the 14 medical modules the user is free to choose in any order in line 
with their learning needs and interests. HELP combines learning for the development of 
foreign language and intercultural competences. In the intercultural modules one to 
six, the knowledge is developed gradually. The further intercultural modules summarise 
former sections or consider intercultural phenomena from different perspectives so that 
independent working with each topic is possible.     
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The platform and app have been developed to allow for independent learning 
anywhere and at any time, which increases the access to higher education and in 
workplace learning. The Modules can also be downloaded and printed to allow the 
user to work offline. 

To support structuring the content, we have used Icons. Most are self-explanatory.  

On the HELP learning platform the interested (self-) learner can find general language 
learning tips if clicking here.   

 To promote learning in the workplace and provide wider access for higher 
education studies, we provided separate instructions for self-learners. For speaking 
exercises we often recommend a monologue because doing the exercise is more 
important than control of linguistic correctness. Again, we have the chance to make 
benefit from media when we suggest finding a speaking partner via (social) networks or 
Skype etc. To assist you in finding interested partners, we have created a HELP 
Skype-Community that you can access in each module.  
 

 The recorded key words are presented at the beginning due to the importance of 
correct pronunciation of professional terms for further exercises. If possible and 
appropriate, we have used text-to-speech technology.  

The International Council of Nurses (ICN) gave HELP permission access and use 
ICNP ®, based on state-of-the-art terminology standards and benefit from a universally 
acknowledged system of nursing practice.  The words and the expressions lists 
presented with the International Phonetical Alphabet provide teaching staff and 
learners with an additional visual tool for pronunciation.  
 

  The listening exercises and videos were recorded by native and non-native 
speakers in a hospital or care situation that relate to the module topic. This 
corresponds best to the real situation in hospital and care. The user can choose 
between five different speeds which allows for different learning levels and gradual 
progress. The user can also choose to listen with or without subtitles. Exercises are 
downloadable as MP3s and transcripts provided. All audios and videos can be 
downloaded from the audio-video resources section at the end of each module.  

YouTube videos for the intercultural modules are mainly from the European 
Intercultural Workplace project that had been also funded by the European 
Commission.   
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THE ICONS 

Learning Objectives  Revision of Learning objectives 

 Exercise with key 
  Vocabulary 

Question, Discussion, Reflection  Important 

 Speaking exercises, pair work, role 
play 

 Background 
information/  Explanation 

 Reading  Memorise / Remember 

  Hints / Tips   Task 

  Self-learner   Listening 

   Video Clip 
  

 
One icon is perhaps lacking in the list but hopefully integrated into the whole 

learning environment -  

We wish you every success in working and learning with the HELP-learning 
programme!  
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