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What is HELP?

Educational platform for
language skills and intercultural
competence

For healthcare and other
professionals, self-learners

Interactive, media-supported
Modular structure
Online, PDE and for Android

It's free

FREE OF CHARGE

\
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HELP stages
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Need analysis (70 teachers, 250 students)
Didactic design — B1/B2 level on CEFR
Module writing

Pilot testing (700 test users)
Platform and app design

Textbook design
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Need Analysis

What type of study materials do you prefer to learn/improve your English skills?

vritten materials (textbooks) CD, DVD Internet, e- learning...

il ves il: probably yes gy probably no s no
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Need Analysis

Do you have access to Internet connection in the classrom?

alvays (32) frequently (13) sometimes {11) almost never (1) never (3)
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Need Analysis |

Do you use any other learning platform with your students?
100% |

80% | — —_— -

63.49%

60% = — = =

40% [ : =

20% —

8.52%

alvays (2) frequently (8) sometimes {11) almost never (4) never (40)




HELP?# Need Analysis — U | saw™
other findings
Students ask for intercultural skills

&3

Teachers reluctant to teach them
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How does it work?

Online platform:
* help-theproject.eu/moodle

Mobile app: Google Play (Android)

Printed version
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PDF’s: downloadable from platform

Multimedia: downloadable from platform
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Platform use

e Link
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http://help-theproject.eu/moodle/?redirect=0

HELP?¢

# HOME

Home #* Logintothe site

Login Is this your {

Hi! For full access to courses you'll need to take a m
site. Each of the individual courses may also have a
later.

Username

REMEMBER: THIS PROJECT HAS BEEM FUNDED
Password USE OF THE PLATFORM AND OF ALL RELATED F
ELEMENTS OF THE PLATFORM IS FREE FOR NO

Remember username Here are the steps:
: 1. Fill out the Mew Account form with your details.
LOGIN 2. An email will be immediately sent to your email
5 3. Read your email, and click on the web link it cc
Forgetten your usemame or password: 4. Your account will be confirmed and you will be |
Cookies must be enabled in your browser @) 5 Mow, select the course you want to participate
6. If you are prompted for an "enrolment key" - us:

Some courses may allow guest access you in the course.

7. %ou can now access the full course. From now

LOG IN AS A GUEST and password (in the form on this page) to log i
CREATE NEW ACCOUNT
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HEALTHCARE ENGLISH LANGUAGE PROGRAMME

The quality of medical services highly depends on communication skills. HELP deals with this challenge.

HELP is a medular, adequate, homogeneous, media supported training programme, based on CEFR standards to satisfy demands of leamer-centred formal and
informal learning approaches for the English levels B1/B2 and development of intercultural competences for training centres and leaming at the workplace

HELP overcomes the patchwork of educational materials and approaches which is used for English training in healthcare. The training programme has been
created in line with latest developments concerning the professional content and requirements for the European workplace and taking up potentials from media
support for learning with mobile devices, connecting education and workplace.

HELP PROVIDES AN INNOVATIVE STANDARD LEARNING SETTING FOR HEALTHCARE ENGLISH LEARNERS AND PROFESSIONALS AT THE LEVELS
B1 AND B2 OF THE CEFR. THAT SATISFIES A DEMAND ON NATIONAL AND EUROPEAN LEVELS.
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Medical Competence

Readmore »

MODULE 4 HOSPITAL
EQUIPMENT

Readmore »

MODULE 8 BASIC
DISEASES

Readmore »

7 Sl

MODULE 1 HOSPITAL
PROCEDURES

Readmore »

MODULE 5 HOSPITAL
WARDS AND
HEALTHCARE
SPECIFICS

) ..A;Y

MODULE 9 DRUGS

Readmore »

S 5

MODULE 2
DOCUMENTATION

Readmore »

MODULE 6 HUMAN
ANATOMY

b

MODULE 10 WOUNDS
AND INJURIES

Readmore »
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-

£ Edit settings

b Users
Y Fiiters
» Reports
o+, Bacwp
MODULE 3 PHYSICAL
EXAMINATION ¥ Restore
Readmore » » Question bank
» Site administratio
@: T B
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=N
— = = Calendar
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MODULE 7 BODY s g o
SYSTEMS —
Readmore » : 9 18
15 6 17
b 23 24
2 RN 31

MODULE 11 TAKING
CARE OF PATIENTS



Navigation ol

Dashboard

= Site home

b Site pages

w Current course

w MODULE 3 PHYSICAL EXAMINATION

p Participants
b Badges
b General
» Physical Examination

» My courses

b Courses

Administration BE

~ Course administration
# Turn editing on
£ Edit settings
£# Course completion
» Users

& Unenrol me from MODULE 3 PHYSICAL
EXAMINATION

V Fitters
» Reports
Grades

£# Gradebook setup

Your progress (3)

B Newsforum
= User Guide

= Learning Tips

- |

Module 3 PDF download O
r:_;\ Multimedia resources
Q HELP skype Community a
%5 Module Forum O
& Module Chat a

Physical Examination

g This module prepares healthcare staff and students of medical

faculties to communicate fluently during a patient interview and physical
examination. Subsequent sections of the module briefly cover the five
steps of the nursing process i.e gathering information about & patient
(Assessment), problem identification (Diagnosis), deciding on proper
patient care (Planning), performing planned nursing actions
(Implementation) and verifying if the goals have been fulfiled (Evaluation).
A variety of tasks and media used will help the learners to develop their oral and written competence for
communication with patients and other healthcare providers.

Author: Justyna Kowalczys
Author of video and
Stowarzyszenie Angi

g scripts: Aleksandra Gaworska-Krzeminska

w Medycy WWW.

medycynie.org.pl

% Objectives ™

= Listening 1- Key words &

Search forums BE

Advanced search (3

Latest news =l

Add a new topic..,

(No news has been posted yet)

Upcoming events BEE

There are no upcoming events

Go to calendar...
New event...

Recent activity =la)

Activity since Saturday, 28 October 2017, 7:23 PM
Full report of recent activity...
No recent activity
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B Grades

£ Gradebook setup
} Badges

*; Backup

¥ Restore

o Import

@ Publish

&) Reset

» Question bank
b Switch role to...

b Site administration

SEARCH

Navigation Buttons =R

Edit the Navigation Button settings

Course completion status BE

Status: in progress

All riteris below sre required:

Required criteria Status
Course grade No grade (98% required)
Activity completion 16 of 28

= Objectives
E" Listening 1- Key words

E’“ Listening 2B — Patient interview on the day of hospital admission —2nd

Follow-Up Activity

Speaking 1- Conducting a good medical interview
Reading 1 Part 1- Nursing assessment

Reading 1 Part 2 - Reading comprehension
Language Focus 1- Body systems

Speaking 2 - Social, family and past medical history

Language Tips1-"Open-ended” and “closed-ended” questions

BHDeDE ]

Listening 3 - Blood pressure measurement using the indirect method

i Listening 3 Quiz

Follow-Up Activity

& Language Focus 2 -Equipment used during physical examination

E’ Video Clip 1-Surgical Dispensary - evaluation of a postoperative wound
and sutures’ removal

& Video Clip1Quiz
2 Language Focus 3 - Examining a patient - giving instructions

_ﬂ_"‘ Language Tips 2 - Placing the patient in different positions for physical
examination

i Speaking 3 - Instructions for physical examination
& Writing 1- Medical interview

E Speaking 4 - Role play

Listening 2A - Patient interview on the day of hospital admission — 1st part &



mgumar nernta surgicar scissors oOoZINg
v MODULE 3 PHYSICAL EXAMINATION ‘ ‘ ‘
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b Participants
> ® 0:02 “ofl > ® 0:02 o » ® 001 [ D
b Badges
b General stitches anatomical tweezers discharge
v Physical Examination 1 stitfiz/ / aens tomiksl ‘twizaz/ I'distfa:dz/
Objectives | 2 ® 001 ol > ® 002 o > @ 0:00 LD
5 Listening 1 — Key words
postoperative wound disinfecting lotion sterile dressing
e e /' paust pparativ. wu:nd/ / disin fektin lsufan/ /'sterail ‘dresin/
the day of hos...
the day of hos

v Follow-Up Activity

& Speaking 1 — Conducting a good Physical Examination - Videoclip1 @ #

medical interview N : Y —

w/| Reading 1 Part 1 — Nursing
assessment

1 Reading 1 Part 2 — Reading
comprehension

¥ Language Focus 1 — Body systems

" Speaking 2 — Social, family and
past medical history

1 Language Tips 1 — "Open-ended”
and “closed-ended” ..

1 Listening 3 — Blood pressure SODICHGRIEE

measurement using the._..
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HELP?

App use

* First create an account on the platform!
* Get it on Google
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Benefits

Simple to use, intuitive, self-paced

Accessible online and offline

International approach
No “Queen’s English”
Medical and linguistic expertise

Sustainable — 10 years
Free, downloadable (LICENCE)

- Erasmus+
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Attribution-NonCommercial-ShareAlike
4.0 International (CC BY-NC-SA 4.0)

This is a human-readable summary of (and not a substitute for) the license. Disclaimer.

You are free to:

Share — copy and redistribute the material in any medium or
format

Adapt — remix, transform, and build upon the material

The licensor cannot revoke these freedoms as long as you follow the

license terms.



@85%%},‘,"8,15 \ Share your work \ Use&remix | Whatwedo Blog

Under the following terms:

@ Attribution — You must give appropriate credit, provide a

may do so in any reasonable manner, but not in any way that
suggests the licensor endorses you or your use.

NonCommercial — You may not use the material for
commercial purposes.

@ ShareAlike — If you remix, transform, or build upon the

material, you must distribute your contributions under the
same license as the original.

No additional restrictions — You may not apply legal terms
or technological measures that legally restrict others from

doing anything the license permits.
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Implemented in several institutions
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Thank you for your attention!
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Questions?
Comments?

Ideas?

Lukas Merz
lukas.merz@upol.cz
http://www.help-theproject.eu
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