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What is HELP?
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• Educational platform for 
language  skills and intercultural 
competence

• For healthcare and other 
professionals, self-learners

• Interactive, media-supported

• Modular structure

• Online, PDF, and for Android

• It’s free 



HELP stages
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• Need analysis (70 teachers, 250 students)

• Didactic design – B1/B2 level on CEFR

• Module writing

• Pilot testing (700 test users)

• Platform and app design

• Textbook design



Need Analysis
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Need Analysis –
other findings

Project no. 2014-1-ES01-KA203-004735. This project has been funded with support from the European
Commission. This publication reflects the views only of the author, and the Commission cannot be held
responsible for any use which may be made of the information contained therein.

Students ask for intercultural skills

Teachers reluctant to teach them



How does it work?
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• Online platform:
• help-theproject.eu/moodle

• Mobile app: Google Play (Android)

• Printed version

• PDF’s: downloadable from platform

• Multimedia: downloadable from platform



Platform use
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• Link

http://help-theproject.eu/moodle/?redirect=0
















App use
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• First create an account on the platform!

• Get it on Google



Benefits
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• Simple to use, intuitive, self-paced

• Accessible online and offline

• International approach

• No “Queen’s English”

• Medical and linguistic expertise

• Sustainable – 10 years

• Free, downloadable (LICENCE)







Quality assurance
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• ICNP terminology

• European Language Label award

• Implemented in several institutions

• https://jaigor.carto.com/builder/876e4322-36fd-11e7-9aa4-0ef24382571b/embed?state=%7B%22map%22%3A%7B%22ne%22%3A%5B-50.51342652633955%2C-
171.5625%5D%2C%22sw%22%3A%5B72.39570570653261%2C277.73437500000006%5D%2C%22center%22%3A%5B23.40276490540795%2C53.08593750000001%5D%2C%22z
oom%22%3A2%7D%7D

• https://jaigor.carto.com/builder/e248d482-0d7a-46d8-b4d7-44cb254d89a7/embed?state=%7B%22map%22%3A%7B%22ne%22%3A%5B-52.69636107827448%2C-
223.94531250000003%5D%2C%22sw%22%3A%5B71.30079291637452%2C225.3515625%5D%2C%22center%22%3A%5B20.138470312451155%2C0.703125%5D%2C%22zoom%22%3A2%
7D%7D

https://jaigor.carto.com/builder/876e4322-36fd-11e7-9aa4-0ef24382571b/embed?state={"map":{"ne":[-50.51342652633955,-171.5625],"sw":[72.39570570653261,277.73437500000006],"center":[23.40276490540795,53.0859375
https://jaigor.carto.com/builder/e248d482-0d7a-46d8-b4d7-44cb254d89a7/embed?state={"map":{"ne":[-52.69636107827448,-223.94531250000003],"sw":[71.30079291637452,225.3515625],"center":[20.138470312451155,0.703125],"zoom":2}}


Thank you for your attention! 
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Questions?
Comments?

Ideas?
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Lukáš Merz
lukas.merz@upol.cz

http://www.help-theproject.eu 


